
Independent Review Panel 

Staff Report 
September 21, 2006 

 

Complaint:  B 2006.190        

Complainant:  Elisa Toruno 

Aggrieved Party:  Nilka Gomez 

Accused Parties:  Team Metro 

Date Complaint Received:  July 26, 2006 

Materials Reviewed:  Correspondence, staff notes, emails 
 

Complaint:  The complainant stated she is the treasurer for Nilka Gomez who was running for a 
seat on Community Council 15. The complainant stated she called Team Metro in late June and 
spoke to Peter Gomez to ask which sub-area Ms. Gomez needed to file for. Mr. Gomez told the 
complainant it was sub-area 154. The complainant stated they also spoke to Lourdes Avalos, 
Customer Service Supervisor, who agreed that Ms. Gomez lived within sub-area 154. The 
complainant stated they went to Elections on July 17th to file for candidacy in sub-area 154. The 
complainant stated Elections employees reviewed all the documents and nothing was said that 
Ms. Gomez did not qualify. Ms. Gomez received a call on July 25th from Elections advising her 
she had to withdraw from the race because a complaint was filed that Ms. Gomez did not live in 
sub-area 154 and therefore did not qualify to run. Ms. Gomez withdrew immediately. The 
complainant stated that at the time both Elections and Team Metro had incorrect information 
about which sub-area Ms. Gomez qualified for. The complainant stated the misinformation made 
Ms. Gomez look bad. She wants the elections for sub-areas 154, 151 and 152 voided and a 
refund of the $100 filing fee. 

Staff Findings:   
 
A.  Regarding the allegation: 

 
Staff found the allegation that Team Metro provided inaccurate information to be 
SUSTAINED based on the following: 
 
 1- Staff spoke with Lourdes Avalos, Customer Service Supervisor Team Metro Central, 
 who admitted that Peter Gomez did provide inaccurate information to Ms. Gomez 
 because the information he was looking at was outdated. (The County Commission 
 changed the Community Council boundaries after Cutler Bay incorporated on March 17, 
 2006).  
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 2- Staff spoke with Maria Saboya, Deputy Supervisor of Elections, who stated that the 
 information they had came from Team Metro, (Team Metro is in charge of 
 updating Community Council boundaries) and it was outdated. However, they do not 
 verify the residency requirement for a candidate they only accept the paperwork and 
 qualifying fee. The qualifying fee is sent to the state. 

 
B.  Other Findings:   

 
1- Ms. Saboya stated that when a complaint is filed by a citizen regarding a candidate’s 
eligibility, regulations require that the information be sent to the Commission on Ethics and 
Public Trust for investigation. 
 
2- Staff spoke with Robert Meyers, Executive Director of the Commission on Ethics and 
Public Trust, and he stated since Ms. Gomez voluntarily withdrew her candidacy upon 
hearing she did not qualify, there would be no investigation into malfeasance on her part. 

 
Staff Resolution: 
 

1- Staff recommended that Team Metro provide Ms. Gomez with a letter admitting fault for 
inadvertently providing inaccurate information, so she can request a refund from the 
state. Team Metro agreed (see attached letter) and the complainant stated she was 
satisfied.  

 
2- Staff recommends that Elections and Team Metro establish a shared electronic database 

where Community Council boundaries can be updated immediately to avoid the lapse in 
time for the changes to be made manually and communicated between departments.  
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